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Abstract

Participants may lose faith in collaborative governance processes if they do not perceive internal
decision-making processes to be legitimate. Yet, understanding how to assess internal legitimacy
and what network characteristics are associated with it has been an enduring challenge. In this
article, we propose conceptualizing internal legitimacy as multi-vectored, contrasting input legit-
imacy—the degree of openness and access that participants experience in their attempt to offer
voice—with throughput legitimacy—the quality of the decision-making process itself. Using data
from a comparative case study of 18 different US Department of Housing and Urban Development
(HUD)-mandated Continuums of Care, we assess this framework with a mixed-methods approach,
combining thematic analysis of interview data (n = 145) with Qualitative Comparative Analysis
(QCA) to show (1) differences in how participants experience input and throughput legitimacy,
(2) the nature of the relationship between input and throughput legitimacy, and (3) what specific
network characteristics are associated with positive assessments of each. Our findings indicate
that input and throughput legitimacy are distinct but related —throughput legitimacy is harder to

achieve and dependent on positive assessments of input legitimacy. Some network characteristics,
particularly large size and commissioner-style network management, pose challenges, but a focus
on in-person engagement can help ameliorate them. We conclude that distinguishing between
input and throughput legitimacy can help managers identify where and how to intervene in order
to improve the legitimacy of decision-making processes in collaborative governance networks.
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Definitionen

External Legitimacy
Recht bestimmte Prozesse durchfuhren zu konnen (extern definiert)

Internal Legitimacy

* |nput Legitimacy

» Recht der Mitsprache
* gehort werden
* Legitimiert im demokratischem Kontext

 Throughput Legitimacy

» Moglichkeit der Teilnahme an Entscheidungsfindung
* Mitbestimmen konnen
* Integraler Bestandteil demokratischer Prozesse

GCOsLe

Barometer



Ubersicht Netzwerk-Charakteristiken

Structural Characteristics Managerial Characteristic Process Characteristic
» Greater network stability  Facilitator or co-producer » Stronger in-person engagement
« Small size coordinator role

v

Internal Legitimacy

* Input legitimacy
» Throughput legitimacy

GCOsLe

Barometer



Definitionen
External Legitimacy 4/-
Recht bestimmte Prozesse durchfuhren zu konnen (extern definiert)
Internal Legitimacy

* Input Legitimacy 4\

» Recht der Mitsprache
* gehort werden
* Legitimiert im demokratischem Kontext

 Throughput Legitimacy

» Moglichkeit der Teilnahme an Entscheidungsfindung
* Mitbestimmen kdnnen
* Integraler Bestandteil demokratischer Prozesse

GO 41

Barometer

Vertragliche
Netzwerk-Strukturen:
- kantonales Recht

- MC-Versicherungsvertrdge

MC-NETZ

- Vereins-Struktur

- Netzwerk-Konferenz

- BG-Gefdsse: Med. Beirat,

Barometer

Demokratisches Vertreter-Prinzip:
- Netzwerk-Prdsidenten
- BG-Leitung



Ubersicht Netzwerk-Charakteristiken

Facilitator: Fihrung direkt durch

Netzwerk

/" Co-Producer: Fiihrung beeinflusst

Managerial Characteristic
» Facilitator or co-producer
coordinator role

Structural Characteristics
» Greater network stability
* Small size

/ Internal Legitimacy

* Input legitimacy
. = Throughput legitimacy
BG: ubergeordnet -> Grosse =

Netzwerk: Grosse variabel

e — —

Verhandlungsgewicht vs.

Individuelle Mitsprache

GO 41

Barometer

durch Netzwerk

Process Characteristic
» Stronger in-person engagement

/

- Prozesse strukturell /
vertraglich vordefiniert
- Viel Engagement einzelner vs.

Wenig Engagement vieler



Diskussion: Was nehmen wir mit?

Vergleich Studie US-Miliz-Netzwerke mit
professionellen Arzte_MC-Netzwerken: nur

bedingt tbertragbar

Grunderkenntnisse jedoch lbertragbar:

hochste Netzwerk-Qualitdt bei hohem Anteil
Mitspracherecht + Einflussnahme auf {
Entscheidungs-Prozesse ‘
Umsetzung durch vertragliche Regelwerte

limitiert

>BASIS HOREN + EINBINDEN !
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