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AGENDA

The Danish Health care sector

* Core elements in Danish digitalization

* Sundhed.dk and the app MinSundhed (MyHealth)
* Solutions during COVID-19
* Sundhed.dk’s User Panel
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The health care sector and Danish health data

 Universal, free and equal access

* Across national, regional, municipal
government

40 years of data collection and
registration in national health
registers

 Unique health data from “cradle to
grave”

* Civil registration number — an unique
personal identifier
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Digital Health in Denmark

e |T-infrastructure, standards and interfaces allow
data exchange between different systems

» Citizens access to health data depend on the Civil
registration number, digital signature, secure log-in S

* Legislation ensure the right balance between
personal data protection and use

 Danish authorities work strategically together to
develop digital solutions that work across levels of
government

 National strategies for digital government




Digital Economy and Society Index (DESI) 2021

Denmark in top
among european countries
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Regeringen MAJ 2022

Denmark’s new strategy for |
digitalization wvay 2022

“Even more health data should be
accessible for citizens, relatives and
health professionals at sundhed.dk”

Danmarks —
digitaliseringsstrateg

Sammen om den digitale udvikling



Culture of trust

Danes

« are used to data collection and registration

widely trust the public sector

know the benefit of digitalization

expect user-friendly, public self-service
solutions

expect transparency and access to own data




Organization and governance

Sundhed.dk
Political Board “

N
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.| Sundhed.dk

/| Steering Group
CEO al

Sundhed.dk Organization
[Nearly 100 employees]
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Strategic ambitions for sundhed.dk and MyHealth

Vision

“Sundhed.dk is a user centered
health universe creating value
and coherence for both health
professionals and citizens and
support the empowerment of
the citizens”.

sundhed,dk
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Sundhed.dk and MyHealth

& sundhed.dk
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Citizens - access to Personal Health Data

{@} Samtykkeerklzering

Du skal give samtykke til, at dine personlige sundhedsdata vises for dig pa

sundhed.dk.

Samtykkeerklaering

COVID-19 pas

|
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Easy access to patient data

Borger Fagperson SUﬂdhEdvdk

Din sundhedsfaglige portal

Q
EA Find behandler
Laegehandbogen
eller valg
igehusi P!

Behandlingstilbud og centre
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Health care professionals have easy access
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Sundhed.dk and the
COVID-19 pandemic

sundhed,dk
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sla et sted
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Visit your psychologist or dentist online

Mgd din behandler Find din Sikkert log ind Start din samtale
pa mobilen behandler med NemiID med din behandler

Fodterapeut
Fysioterapeut
Kiropraktor
Psykolog
Tandpleje

sundhed.,dk sundhed,dk
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A dedicated covid-19 theme site
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COVIDmeter

Registrér dine symptomer i COVIDmeter

Vil du hjeelpe Statens Serum Institut med at holde gje med udbredelsen
af COVID-19 og andre alvorlige smitsomme sygdomme i den danske
befolkning?

For at tilmelde dig skal du have et NemID. Deltagelse er frivillig.

Laes hvordan du gor her

Hvad er coronavirus

Hvorfor far man coronavirus?

Smitten udskilles i luftvejene, og personer, som er syge, udskiller isar
virus, ndr de hoster og nyser. Hvis du er taet pa en person, som er
smittet, kan viruspartiklerne inhaleres.

Hvilke symptomer skal du veere serlig opmaerksom pd?
Feber (over 38 grader C), andengd og forveerring i tilstanden.

Hvordan stilles diagnosen?
Prgvemateriale fra gvre eller nedre luftveje kan undersgges for at se,
om der er coronavirus til stede.

Las mere i Patienthandbogen

sundhed, dk



Covidmeter — monitoring and tracing
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COVIDmeter

Denne undersggelse handler om din generelle helbredstilstand.

Har du fglt dig syg den sidste uge?

Hvis du har felt dig syg, siden du sidst besvarede spgrgeskemaet, vil vi bede dig besvare
en raekke spargsmal i den forbindelse.

Nej

la

Har du vaeret i taet kontakt med personer, du ved er testet positive for COVID-19?

Huvis du har vaeret i taet kontakt med personer, der er testet positive for COVID-19, vil vi
bede dig besvare en rakke spgrgsmal i den forbindelse.

Nej, ikke sa vidt jeg ved

la

Er du blevet testet for COVID-19, siden du sidst besvarede sporgeskemaet?

sundhed, dk
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International focus on corona passport
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5,6 downloads of MyHealth

600’000
500’000
Downloaded
400'000 5,6 mio. times,
all together!
300’000
200’000
100'000

Marts  Apr. Maj Juni Juli Aug. Sep. Okt. Nov. Dec. Jan. Feb. Marts
2020 2021
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Log in pr month
citizens
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@‘% World Health

/% Orgamzatlon

International interest
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» Transforming primary health
. C"@%ﬁ e D E N M A R care during the pandemic
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In Denmark, ‘COVID

J ¥ HOW A NATIONAL E-HEALTH

= AND INCLUSIVE RESPONSE

cou ntry lift coronavirus ke e il
Authors: Sisse Banck, consultant, National Danish e-Health
Portal; Kristian Bang Jensen, consultant, National Danish
e-Health Portal; Lars Kayser, Associate Professor, University
of Copenhagen; Jakob Uffelmann, Head of Department,

National Danish e-Health Portal; Morten Elbak, Chief
Executive Officer, the National Danish e-Health Portal.




Foundation Sundhed.dk International

Foundation Sundhed. dk
International

Establishing healthcare it-solutions in an international context

Contact the foundation

sundhed.dk



Thank you for your time!
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