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• The Danish Health care sector

• Core elements in Danish digitalization

• Sundhed.dk and the app MinSundhed (MyHealth)

• Solutions during COVID-19

• Sundhed.dk’s User Panel

• Foundation Sundhed.dk International 
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https://www.srf.ch/play/tv/redirect/detail/66f2ed9e-c0cf-43bf-95f6-0eb802d28b54?startTime=578
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The health care sector and Danish health data

• Universal, free and equal access

• Across national, regional, municipal 
government

• 40 years of data collection and 
registration in national health 
registers 

• Unique health data from “cradle to 
grave”

• Civil registration number – an unique 
personal identifier
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Digital Health in Denmark

• IT-infrastructure,  standards and interfaces allow 
data exchange between different systems

• Citizens access to health data depend on the Civil 
registration number, digital signature, secure log-in

• Legislation ensure the right  balance between 
personal data protection and use

• Danish authorities work strategically together to 
develop digital solutions that work across levels of 
government

• National strategies for digital government 



Digital Economy and Society Index (DESI) 2021



Denmark’s new strategy for 
digitalization (May 2022)

“Even more health data should be 
accessible for citizens, relatives and 
health professionals at sundhed.dk”
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Culture of trust 

Danes

• are used to data collection and registration

• widely trust the public sector 

• know the benefit of digitalization

• expect user-friendly, public self-service 
solutions

• expect transparency and access to own data
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Organization and governance

Sundhed.dk 
Political Board

Sundhed.dk
Steering Group

CEO

Sundhed.dk Organization 
[Nearly 100 employees]



10

Strategic ambitions for sundhed.dk and MyHealth

Vision

“Sundhed.dk is a user centered 
health universe creating value 
and coherence for both health 
professionals and citizens and 
support the empowerment of 
the citizens”. 



Sundhed.dk and MyHealth
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Citizens - access to Personal Health Data
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Easy access to patient data 
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Health care professionals have easy access 



Sundhed.dk and the 
COVID-19 pandemic
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Visit your psychologist or dentist online
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A dedicated covid-19 theme site
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Covidmeter – monitoring and tracing



The corona passport
A new building block
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International focus on corona passport



5,6 downloads of MyHealth
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The sundhed.dk User Panel 

The User Panel



Think-aloud testing
- Feedback for better user design
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International interest
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Foundation Sundhed.dk International  
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Thank you for your time!


